Configuring Zimbra Mail in Apple client
\Xith 2FA Passcode



Generating Passcode

After enabling the MFA LDAP Password not
works for email client configuration.

\X/e have to generate password for our own
from Zimbra Settings.

Step 1: Go to settings.

Setp2: Accounts.

Step3: Navigate Two-factor Authentication
option.

Step4: Click on “Add a passcode”

Settings

Viewing Email
Writing Email
Accounts
Sharing
Signatures
Qut of Office

Filters

Web Offline Mode
Contacts

Calendar and Reminders
Add-ons (Zimlets)

ram Other Mail

Sessions and Devices

Save Cancel

From name LM AQmin

Address zadminiitm@iitm.ac.in

Reply-to Settings

Direct replies to a differant [ Enable
email address

Reply-to name

Reply-to address Type an address or choose

Two-factor authentication

Preferred Method
Third-party authenticator app

By email to word recovery address:
zimbraiitm@smail.iitm.ac.in

One-ti

Trusted des

odes for apps that do not
port two-factor

+ Add a passcode
authentication

Forward your mail to another account

Set up this method

| R se this method ‘




Stpeb5: After add passcode, Enter Preferred Name.

Step6: Then please copy and user this generated passcode on Email clients.
Step7: Save the setting.

st Passcode for Application

If an application does not support two-factor authentication,
generate a passcode to authorize the application the first
time you use it to sign in to your account.

Enter this passcode when using the Application for the first
time 1o 5ign in 10 your account.
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Apple Mail Client Configuration

To configure Apple MAC device please user the following steps given below.

Step1: Click on Mail menu in Apple mail client.
Step2: Select on Add Account..
Step3: In new window select “Other Mail Account..”
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Settings...
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=7 Hide Mail
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=ME  Show Al
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onl  Quit Mail Other Mail Account...

(™ Drafts
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Step4:

Enter “Name”

Email Address: user@iitm.ac.in
From password tab: Please enter
generated passcode.

@ Add a Mail account

Ta get started, fill aut the following information:

Mame: Zadmin |ITM
Email Address: USer @iitm.ac.in

Password: iilllllllllllllii

Cancel



mailto:user@iitm.ac.in

Stepb5:

Email Address: user@iitm.ac.in

User Name: Leave Default

Password: It automatically uses previous
Generated password.

Account Type: IMAP

Incoming Mail Server: web.zmail.iitm.ac.in
Outgoing Mail Server: smtp.iitm.ac.in or
smtp2.iitm.ac.in

Email Address:
LU=ar Mama:

Password:

Account Type:

Incoming Mail Server:

Outgoing Mail Server:

Zadminiitm@iitm.ac.in

IMAP
web.zmail.iitm.ac.in

smtp0l.iitm.ac.in

Unable to verify account name or password.

Baclk

__Signjo_J


mailto:user@iitm.ac.in

Step6: Click “Done”.

Now emails starts fetching from your account. But Still our outgoing SMTP servers using
with LDAP authentication. Hence, Please go to setting.

Select the apps you want ta use with this account:

c Mail

MNotes




Ste p 7 . Accounts
Same mail client app, click on mail menu & @ Aa o0 [ S» B>

General Accounts Junk Mail Fonts & Colors Viewing Composing Signatures Rules Extensions Privacy

select setting. And select configured email

a C CO u n t. Account Information = Mailbox Behaviors  Server Set"ngs
IMAP

Incoming Mail Server (IMAP)

Apple Mail client - Select “Mail” Menu - User Name:  zadminitm@itm.ac.n
From dropdown SEIeCt Setting. Password: eeeessssssssssee

Host Name: web.zmail.itm.ac.in

Automatically manage connection settings

Please enter LDAP Password in outgoing AdrculRE Setiknss
= Outgoing Mail Server (SMTP)
mall Server. Account:  iitm.ac.in

User Nama:

After that please sent self test email for Password: | seeesesesessssss
verification. Host Name: smtpOliitm.ac.in

Automatically manage connection settings

Email configuration is completed.




Calendar & Contact configuration by using
CalDAV & CardDAV



Step-1:

First to explore your Zimbra mail calendar from iPhone device please enable the screenshot
referred option.

Go to settings in zimbra account - Select Calendar and Reminders - Enable the delegation
for CALDav clients - then save the changes.

Settings

Writing Email

Accounts General Calendar Settings

Sharing Default Calendar

Signatures
Start of Week

Out of Office

Filters Start of Workday

Blocked and Allowed

Senders End of Workday

Web Offline Mode Workday Time Zone Asia/Kolkata

Contacts

v
When creating or editing events [J Show time zones for start and end times
Calendar and Reminders
Sharing Enable delegation for CALDav clients

Add-ons (Zimlets)

: ; Declined Events Show in calendar
Sessions and Devices

Event Reminders

Save Cancel



Step2:

To configure Calendar in Apple Device please
follow the steps given below.

Go to the system settings

System Settings—> Select “@internet Accounts”

Menu = Select “Add Accounts” 2 screenshot
referred window will appear. Hear select Add
Other Account..

Internet Accounts

» iCloud

Microsoft Exchange

Google

yahoo/

Aol.

Add Other Account...




Step3:
» iCloud

After clicking Add Other Account.., ;
Microsoft Exchange

Select CalDAV Account.

Google

yahoo/

Aol.

@ Mail account
?%‘ CalDAWaccount
. CardDAV account

. LDAP account

Cancel




Step4:
“Add a CalDAV account” Configurations:

Account Type: Manual

User Name: Enter email address

Password: Enter MFA Generated password.
Server Address: web.zmail.iitm.ac.in

» iCloud

Microsoft Exchange

(‘:I‘\ I‘lil\'

o=
Add a CalDAV account

Account Type: Manual
User Name: extest2@iitm.ac.in

Password: esessesescsccscccee

Server Address: | web.zmail.iitm.ac.in A

Unable to verify account name or password,

@3 LDAP account

Cancel




Step5: ece < iitm.ac.in

User name exte litm.ac.in

o
: i _ | .) 5Ut|l:ShBEulhru Server address web.zmail.iitm.ac.in
Configuration completed now all the Zimbra B pescription
calendar will start sync in your Apple device. s —
. Metwork

o &4 Energy
Please enable the reminder for event : Reminders

- gam = m General
nOtlflcatlon. Accessibility
@ Appearance

"' Apple Intelligence & Siri

_
17 Calendars

Delate Account...

|2 Contral Center
Desktop & Dock
ﬂ Displays

Screen Saver

& Spotlight

2 Wallpaper

Q Notifications
Sound

Focus

B Scraen Time

g Lock Screen

0 Privacy & Security

ouch ID & Password

| B Users & Groups

@ Internet Accaunts



Step6:

Please refer to the Step 3 screenshot, where
the CardDAYV account configuration option is
shown.

From same settings select CardDAV Account to
configure the contact in the Apple device.

“Add a CardDAYV account” Configurations:

Account Type: Manual

User Name: Enter email address

Password: Enter MFA Generated password.
Server Address: web.zmail.iitm.ac.in

- iCloud

Microsoft Exchange

] 1

. Add a Contacts account
CardDAY
Account Type: Manual
LUser Mame; extest2
Password: *eeesessssss s s e

Server Address: | wab.zmail iitm_ac.in|

Cancel

- LDAP account




L ® web.zmail.iitm.ac.in

arch User name

‘, Subesh Babu Server address web.zmail.iitm.ac.in

Apple Account

Step7:
. Description web.zmail.iitm.ac.in
& Wi-Fi

Configuration completed now all the Zimbra [:EESd password

- - - MNetwork
contact will start sync in your Apple device. O crores

Enable this account [ @ A

?

U%) General
Please verify, If its not contact administrator. Accossibity

@ Appearance

1 Apple Intelligence & Siri

3 Control Center

Desktop & Dock

Displays

Screen Saver
k&Y spotlight

2 Wallpaper

Q Notifications
Sound
Focus
B Screen Time

g Lock Screen

u Privacy & Security
Touch ID & Password

B Users & Groups




